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Situation 
 
You are a sales operator working for Teen Ink hotline. You are receiving a phone call.   
A customer would like to have information about the magazine and subscription. 
 
 
 
Tasks 
 
You are expected to: 
 

- receive the call: introduce yourself and the company, 
- present the magazine, 
- reformulate the special offer, 
- fill in the order form, 
- end the call. 

 
 
 
Vocabulary: 
 
 peers: pairs, camarades 



  
 

 
 

 
 
 
About Teen Ink  
 
Teen Ink has no staff writers or artists. It depends completely on the submissions of young 
and creative individuals. Since 1989, hundreds of thousands of students, aged 13 to 19, have 
sent their work to Teen Ink, which has published more than 55,000 teens, allowing teens 
across the nation to share their unique voice. 
 
 
And people are listening. Teen Ink has the largest distribution of any publication of its kind. 
Not only do teens who love art and literature subscribe to Teen Ink, but the magazine is also 
distributed through classrooms by English and art teachers, and is available in libraries 
nationwide, giving students access to the inspiring work of their peers. Teen Ink features all 
kinds of original work, including poetry, fiction and nonfiction, movie and book reviews, art 
and photography and even forums. Readers can also enter a variety of contests, submitting 
their artwork for a chance to be featured on the magazine's cover, or writing for a variety of 
genres and prompts. And for the teen looking to take their talents to the next phase of life, 
Teen Ink even features a college guide including reviews of different universities and great 
college essays and articles. 
 
 
Teen Ink is a must for the creative teenager who loves to write and create. 
 
Issues Per Year:  10  
 
Estimated Delivery:  6-12 Weeks  
 
Publishing Frequency:  Seasonally  
 
Publisher Name:  Teen Ink  
 
Automatic Renewal Service:  100% Satisfaction Guarantee - cancel at any time!  

 



 
 
 
 
 
 
 
 
 
 
 
 


