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GUGGENHEIM 
 
 
 
Situation 
 
You have found a training period at the famous Guggenheim Museum in New York City. You 
are in charge of the promotion of the museum to European travel agencies. You call Thomas 
Cook head office in Manchester. 
 
 
 
Tasks 
 
You are expected to:  
 

- present the museum and its different facilities, 
- inform the agency about the different fees and discounts, 
- convince the agency to include the Guggenheim Museum visit in their New York City 

tours. 
 
 
 
  
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


