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BIKING 
 
 
 
Situation 
 
You work at Biking.ie . A man calls to have information about mountain bike rental for a week-end for 
a family of 4 including 2 kids aged 8 and 10.  
 
 
 
Tasks 
 
You are expected to: 
 
 - give him specific information about mountain bike rental: type of bikes available / prices /  
   equipment / discounts 
 

 - suggest taking a mountain bike lesson or a cycling tour 
 
 
 
 
 



 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


