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ALLURE 
 
 
 
Situation 
 
You work as a salesman/woman for the American magazine Allure. You contact customers by phone to 
sell them subscriptions. 
 
 
 
Tasks 
 
You are expected to: 
 

- give all the information about the magazine and subscription 
 

- conclude the sale 
 
 
 
 
 
 
 



 
 
 
 

      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


