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9/11 MEMORIAL & MUSEUM 
 
 
 
Situation 
 
You have found a summer job at the 9/11 Memorial & Museum in New York City. You are in 
charge of the promotion of the museum. You are in the street soliciting potential visitors. 
 
 
 
Tasks 
 
You are expected to: 
 

- present the museum, 
- inform the visitors about special tour offers, 
- convince them to visit the museum. 

 
 
 
  

 
 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


